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Medical Tourism : Getting Started

For a long time, patients may have found themselves forced to pay prices they
cannot afford ds omet i mes for surgery that i's a neces:
choice between paying the rent and undergoing expensive medical costs; thanks to
medical tourism, this is now becoming a
reality for many people.

Figure 2: U.S. Qutbound Patient Flow, 10-Year Projection (millions)
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Flying abroad for your medical needs
could seriously reduce your expenses.
Thousands of people are joining the medical

20

tourism revolution every year, sometimes L

saving themselves a lot of money in the 5

process. In fact a recent report by a lead ]

management consulting firm, Deloitte, stated 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
that in 2007 2m Amer i C a M uppersoud eer
for treatment, and that level us set to grow to : fwmﬁdld

6m by 2010 and as high as 20m by 2015.

Other reasons for heading overseas may include advancement in technology or a
faster turnaround from consultation through t
home country. Medical tourism is fast b ecoming an accepted way to address medical
requirements - whether for cosmetic, dental, surgery or other reasons @ it is now a global
phenomenon that is continuing to grow.

Current analysis of the medical tourism market shows:

V 45% of North Americans travel
to Asia for medical treatment
overseas, with 26% travelling to
South America.

NORTHA
AMERICA
MIDDLE ’m\

V 33% of Europeans travel to

G North America, 39% to Asia and
E\\q } i 10% to other countries within the
@;‘“‘" 3 / - continent

V 87% of medical tourism patients
travelled from South to North
K;#pcmentaHeoWatmntst,ave”mg | America, along with 33% of
7 e , R European patients and 58% of

~ — Middle Eastern patients during the
same period.



\i* Medical Tourism: Getting Started 4

QAiMedical

It is right to be concerned about going abroad for treatment . However, the majority of
overseasproviders offering a cheap er options can afford to do so because of lower wages
for medical staff, lower cost of living and subsidised medical care in country (see:
6l nternati onalWhAatc r &hda ulad ilkasndear drdm tHe oesearéh)seen
here, that medical tourism is an acceptable and realistic proposition for many patients
seeking cheaper or better treatment than is available in their home country.

We have found conclusive evidence to support our belief that medical tourism is an
acceptable and realistic proposition for many patients seeking cheaper, faster and better
quality treatment. By using AllMedicalTourism.com , we can get you started on our free
and simple service, offering you price comparisons and tailored quotes from medical
providers around the world.
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Getting Organized: Planning Your Medical Trip

It can sometimes be overwhelming when planning your trip abroad; there is a
wealth of information available, especially online, which can be useful but daunting all at
the same time. We have compiled these simple steps to help get you started:

Advice

Visit your GP or doctor before making a
decision to fly abroad for any medical
procedures. They will be able to advise you on
types of treatment available and your
suitability as a candidate for any particular
procedure.

Research

It is imperative to find a specialist who is
right for you, and offers you the best form of
treatment and value for money. Here at
AllMedicalTourism .com we can offer you a
free and simple service to help get you started:

V Choose your home country

V Select the type of procedure(s) you are
interested in

V Compare price comparisons and services
available from a range of countries

We will then do all the research and be in
touch with a selection of quotes from specific
providers.

Please note that certain procedures can vary between providers, and it is essential tfat
you speak to the provider directly to be 100 per cent sure of what your surgery or
treatment will entail:

Deposit/Payment

You will usually be asked to at least pay a deposit before arriving for treatment, if
not the whole payment. You may need to book in advance - not only to secure your place
- but also to ensure that you can budget and have the time to save for the whole ftrip.
Make sure you are also insured - for both your travel and medical costs - as if you are
unable to go at the last minute, you may not be able to recover any costs you have already

i ncurred. (See O6lnsurance and Medical Tour.

sm
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Budgeting
Whilst your treatment will
probably be the main cost in your
budget, do not forget to include any
extras that you may need to add.
Examples being: \
F"ghtS ;
Visas
Transfers

Accommodation
Food ,

Day trips, activities

< <K<K<LK<LKKL

Getting there

If you are flying abroad, remember that you will need to organise transfers to
accommodation, and possible transport to get you around while you away. It may be

worthhiri ng a car i f public transport isnd6t suff
to advise you on this, or i f relevant, the hc
your Medical Tourism Tripo)

Length of stay

This can vary depending on your proc edure. You may need to take some time off
work in order to go abroad for your procedure, as well as allow for recovery time. Your
specialist will be able to advise you on your individual case.

Returning home and recovery

Returning home can be a daunting prospect, as you will no longer be in the care of
your medical provider. However, they will advise you on any medication you may need
to take, and any exercises you may need to do to aid the recovery process. Make sure you
book an appointment with your doctor to inform them of your procedure and any issues
they need to be aware of, for example prescribing medication or seeking physical therapy.

Your provider should give you all the necessary paper work to inform your docto r
of any medical needs. These are just a few simple steps that will help you to get started
when planning your trip abroad. Remember that individual needs will vary depending on
the patient, type of procedure and medical provider. Do not be afraid to ask a ny questions
0 both to your GP and medical provider & regardless of how insignificant they may seem.
It is more important to be completely happy and prepared when booking your treatment
and trip.

NB Be aware that any medical documents may not be iniEngiepending on where you go for treatment); however
it is very important that you and your doctor have a good understanding of what is required following treatment, so it
is worth asking if this is possible
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Key Questions to Ask your Potential Doctor/Surgeon

It is always important to be 100 per cent sure of what to expect when considering
surgery, whether dental, cosmetic or otherwise. Sometimes the same surgery type can
vary between mgdlcal prow.ders; r} ¥ o . g
examples may include using a s o
different ty pe of implant for ’ ' \
breast enlargement surgery, or
taking a different surgi cal
approach to a hernia repair
ie6opend or 61 apo

This is just one of the
reasons that patients should have
a thorough consultation with
their surgeon before agreeing to
go ahead with any procedure.
Other key questions to ask your
surgeon include:

1. How much will my surgery cost? What does this include (for example flights, health
insurance)?

If health insurance is included, what does my insurance cover?
What typ e of procedure do you think is most suitable for me? Why?
How many other surgeries have you performed for this procedure?

Is the medical practise accredited by or affiliated with any medical bodies?

S T o

If I am staying at the hospital, what type of room will I have? (Please make sure you
inform your practitioner of any disabilities/needs you may have).

7. If accommodation is not included in the price, will you recommend somewhere for
me to stay?

8. If | am staying somewhere other than the hospital, is there good transportation links?
How much will this cost?

9.  How much should | budget for spending money (travel, food, accommodation etc.)?
10. Can | bring a companion with me?

11. Do the staff speak English?

12. How long do | have to stay post-surgery before travelling home?

13. If | am staying at the hospital, is there access to the internet / phone so that | can call
home?
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14. Do | need to take time off work to recover after returning home?

15. Is there anything | need to do to aid my recovery & for example taking medication or
doing particular exercises?

16. What do | do if any complications arise at home? Am | covered by my health
insurance?

17. What are my legal rights if | am

unhappy with my surgery, or the any

aspect of my stay? r : ﬁ
18. Will you provide me with all the , 3 %

necessary medical documents / '\:.:' :

prescriptions that | can present to my o N

doctor on my return? Will these be in =-X fod

English? 9

(\ ) . ‘ Fog
:
You should ask these questions before \ ,,;@;,;";J"

flying abroad, whether over the phone or via R \\\\ ] L
email; during you r pre-treatment face-to-face " \ i N
consultation, make sure you have any more )\ R

guestions you may have answered before
going ahead with the procedure. If you are
unsure about what is involved in your surgery, it is always a good idea to consult your
home doctor for information and advice before flying abroad.

These questions are designed as a general guide only; do not hesitate to contact
your provider to ask anything that you are concerned about, especially if you want to
know more information about your specific p rocedure.
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TheDods and Dondots of Medi c

Here are some pointers to help you become more informed before committing to
payment or treatment with any overseas medical provider. More information is available
throughou t the features section of this website, but
use these as a short checklist to get you started:

Thingsto DO é

V Plan Ahead

Certain times of the year and particular medical
practises and doctors can become extremely busy. To
get the best deals and ensure your treatment is
available at a time to suit you, make sure you plan
your trip well in advance.

V Be 100% Certain About Your Treatment Option |

Procedures can vary between practitioners, \
especially when there are different ways of
approaching a particular tr eatment. Be absolutely
certain that you are going ahead with the most
appropriate procedure for your individual case. This means discussing your options with
you home doctor, as well as your potential doctor/surgeon abroad, before leaving.

V Research

It is essential you have done all of your research before leaving for treatment
overseas. This includes planning your travel options, ensuring you have appropriate
accommodation, and researching your medical practitioner and their credentials, among
others. It is always worth speaking to a few medical providers to compare quality and
cost of services, before committing to any one in particular.

V Confirm Everything in Writing
You need to ensure you have a hard copy all of your documentation from your

medical provider before travelling. This includes the signing of any contracts, cost
estimates, appointments, recommendations, travel documentation, accommodation
bookings. It is acceptableto use email as a way of keeping hold of records, but it is worth
printing these before you leave so that you will always have a hard copy.

V Insist on English
While you must always respect any different country or culture, going abroad for

medical tourism can be complicated, and it is essential that you understand everything
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that is involved with your medical tourism trip. This includes reading through contracts,
treatment and discussing options with your specialist, among others. Howe v er |, donot
afraid to try an d pick up some basic local language, as it is always appreciated.

V Learn About your Destination
It is important that you have a decent understanding of where you are going. If

you have some personal time during your visit, you may want to go out on day trips or

explore the area. It is also a good idea to try and pick up a few local phrases such as

oédl | 06,y odudh aasnrkd O6how mucho. A little wildl go
always appreciate the effort.

V Inform your Local Doctor
This is imperative. You must inform your local GP or doctor before travelling

abroad for any procedures. They will be able to provide any necessary paperwork for
your overseas carer, as well as advise you on suitable treatments. Although they may not
necessarily agree with you going abroad for treatment, they still need to be informed of
any big decisions involving your health. They may well need to provide prescriptions or

help you in your recovery once you have returned home, and it is important to keep them

0in the | oopo.

V Set Aside Money for your Trip
You should always take a bit of local currency with you, even if you are not

planning on leaving your medical facility during your stay. You may need this at the
airport, or for local transport. If you do have time to go out during your trip, you may
want to eat out, or do some sight-seeing, and having some local curency with you will
save you time and effort of having to go and exchange your money at the bank, or pay
charges on withdrawals.

Things NOT to do &

V Rely Solely on the Internet for
your Research

Information found on the
internet can vary greatly so always
make sure you investigate
potential medical providers on a
one-to-one basis; email, call or
write to them for confirmation of
prices, treatment and services
provided. While the internet can
be areally good way of finding out
when and where to go, it is always
















































